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Intake and Eligibility Checklist: °

0 Copy of your photo ID (if under the age of 18 a parent or guardian
ID is acceptable)

Copy of your Birth Certificate

Copy of your Social Security Card

Copies of all insurance cards. (Please include the front and back)

O O 0O 0O

Copy of your Medical Assistance Card (**Please note that you
must have Medical Assistance in order to apply for autism
services.*¥*)

Documentation of Autism Diagnosis based on a standardized tool

U

0 Documentation the includes a standardized adaptive functioning
test (ABAS- 3 or Vineland ) and a Full-Scale IQ

[0 Complete MA-51 Form with ICF/ORC Level of Care
recommendation in box 20A and F84 diagnosis in box 15

***All documentation will need to be gathered before eligibility can be
determined and an intake can be scheduled**



Supports Coordination Services

1100 South Cameron Street, Harrisburg, PA 17104
(717) 232-8761

www.cmupa.org

CMU and YOU

CMU is a Supports Coordination Organization (SCO) for the Office of Developmental Programs (ODP). We provide Supports Coordi-
nation services to children & adults who have an intellectual disability and/or autism as well as young children (under age 9) who
have a developmental delay that may lead to a diagnosis of intellectual disability and/or autism and children and young adults

(Birth—21) who have a medically complex condition.

A Supports Coordinator (SC) assists with planning for and locating, coordinating & and monitoring of supports and services.

We help individuals and families to explore the resources within the community & to negotiate complex systems in order to access
informal and formal supports and services.

At CMU, we endeavor to help everyone we serve in a manner that helps make Everyday Lives a reality.

CMU believes that relationships hold the key to overcoming barriers, accessing resources and fulfilling
CMU’s Mission:

Charting paths & creating opportunity for adults, children and families to live full and inclusive lives in their communities.

You have CHOICE

At CMU, we believe it is important that you have a partnership with your Supports Coordinator.

CMU will offer to assign a Supports Coordinator for you when you have been determined eligible through the intake process. Although
we will always strive to assure that you are satisfied with your Supports Coordinator, you may request a change in Supports Coordina-

tor at any time.

OR
You may also choose another willing and qualified provider for your Supports Coordination services. We will provide contact infor-
mation for other qualified SCO's & will help you to request services. CMU will continue to provide Supports Coordination services
without interruption until you secure your Supports Coordination service through another SCO provider.

OR

You may also find qualified providers in the Support & Service Directory at:
You Have Cholcel
www.hcsis.state.pa.us
Go to the Service and Supports Directory under the Office of Developmental Programs (ODP). There you can search for services and
providers by county or by provider name. Information about service definitions is also provided.
CMU can also assist you in locating service providers.

Thing to know

Regardless of where you receive your  supports coordination services, you may be asked to participate in assessments and procedures to determine the type of service

that you need and how much is needed.

SIS (Supports Intensity Scale): This needs assessment is used to develop your Individual Support Plan (ISP). Support
meetings conducted by Keypro, the entity contracted by the Office of Developmental Programs (ODP).

PUNS (Priority of Urgency of Need for Services): This assessment is used to document the type as well as the urgency of your unmet service needs. Your SC will
provide more information regarding the importance of this process.

INDIVIDUAL MONITORING: Individuals who have a  Supports Coordinator will update their Individual Support Plan and other related information at
least twice annually. The frequency of face-to-face contact with your SC may vary depending upon your needs and preferences. Monitoring for service
quality and satisfaction is required more frequently for individuals using some types of funding, such as waiver funding. Your Supports Coordinator will
help you understand the importance of your participation with individual monitoring contacts and ongoing eligibility re-determinations in order to remain

eligible waiver funded services.
The SC will check that services are being provided as written in the ISP and will check on the individual's health, safety and satisfaction with services

Coordinators participate in the assessment

when they visit.
Charting
Paths
Creating
Opportunity



Supports Coordination Services ontnueq

Contacting your Supports Coordinator

Your Supports Coordinator (SC) meets with individuals in their home, program site or other community locations. For
that reason, they are frequently out of the office. Your SC has confidential voice mail and e-mail for your convenience.

We know that some things just can’t wait, so we also have an SC on duty daily from 8:30 a.m. to 5:00 p.m., Monday
through Friday, so that immediate assistance can be available. Simply inform our receptionist that your SC is not availa-

ble and ask for “Back-Up.”
In emergency situations, a representative from CMU may also be reached during the evening, weekends and holidays
through the Dauphin County Crisis Intervention Program by calling (717) 232-7511.

We Want to Hear From You!

CMU Satisfaction Survey: CMU values your feedback and uses a satisfaction survey to ask about your experience with the
Supports Coordination services we provide for you. We always appreciate your feedback and use it to improve our services.

Thank you for choosing CMU to provide your Supports Coordination services.

This flyer was developed to provide an introduction to Supports Coordination.

Please contact your Supports Coordinator if you have questions OR check out the following websites:

cMuU
www.cmupa.org

Dauphin County MH/ID Program
www.dauphincounty.org

Office of Developmental Programs
www.MyODP.org

PA Department of Human Services
www.dhs.pa.gov

The Arc
www.arcofdc.org

Disability Rights Pennsylvania
www.disabilityrightspa.org

LifeCourse Tools
http://www.lifecoursetools.com

cMU
1100 South Cameron Street Harrisburg, PA 17104
Phone: 717.232.8761 Fax: 717.232.8537 Web: www.cmupa.org

Churting
Paths
Creating
Opportunity




SDIAIDS
Uoj1eUIPIO0D
syioddng
SalMjiqesiq
en1oajja1ul

03D "bs3 “iaq.eg Y sajey)

310 W29 Mmm
Z10'wnoa@ytadxe
€898-7¢6 (L1.4)
Z0G91 eiueajhsuuad ‘a13
192.1S Seyesses 09|
siarienbpeay ayelodio)

"DUj quswedeur|y aie) Auunwwo? Jiadxg

[reme——, ok AW el b P hostey  ohen
] i veiren s S
ey o~ e -l
Sraatniyy kv S 2 i o i
¢ v_ e A sy
oy sy “ k
by g e T E
s s
oy cmy
vordhweony PRRPESY i mAs ae
S
— Bnavan
e e e
I ]
~oAuy ewm iy
DDDDD g 22 A
R}
et Branty R,
e g vy ey PO
N eurihety Wi
e rryrery
L T ] yeut iy

ey W

Auswiedap axyeiur ay) 03 WIOT Yum
YHOM 01 31| PINOM NOA uonUBW 3sea|d
'$$320.d siy) 1noy8ro.y uonezjuesiQ
uoneulploo) suoddns unoA aq 01 ano
PINOM 94 "INDDT (|22 0 31eYiSaY ,uop
ssea|d 'sanigesiq [en3e)jsiul Jnoge
suonsesnb 1o suseduo3 sey noge
982 NOA OYM BUOBWICS 10 NOA 4|

NDD3

‘83uspuadapuj Suidfin

|
1
o

gz 938e 03 Jowd pasinddo
aneY Isnw Anjigesip (endajsul ay] «

1s3) Buiuonduny sAndepe pazipiepuels
B uo paseq Aapoe ay)f Jofewl jo seae
910W 10 2243 Ul S)PIBP IS dAndepe

[BRURISQNS B DARY ISNW |ENPIAIPUI 3L ] »

Aungesip jenydsjjaiu
40 sisouselp e aney 3snw [BNPIAIPUL 3Y] -

SMOJ|04 se ale S9JIAIRS uoneulpioo)
syoddns Ayjigesiqg lenysjeau) Joy
Syuswadinbas Angige jedauan

ENOILVYNIGHOO0D
5140ddNS ALFTIgVSIa
TVYNLIATTIINI YOS
37919173 Sl OHM



‘INd 0E:% 01 WV 0€'8

‘Aepuig y8nouuys Aepuoy £858-226 (£12) |82
asea|d 'ss220.d |eJia)al 3Y) pue UoNEBUIPI0Od
s1ioddns 1noge aJow ules| 01 x| p,noA §|

‘uelpJens Jo

[ENPIAIPUL Y3 JO JU3SU0D 3Y) IN0Y3m papiaoid
3q ||IM SIDIAISS OU 'JI9A3MOH ‘S|euoissajoud
yijeay |eauswi o ‘sisidelayy ‘siaypes)
'siaquuaW Ajiwiey :3ulpnjpul UoleUIPI00))
syi0ddng 1oy jeliayad e axew ued auoAkuy

NOLLYNIQYO 0D sL¥0ddnsS
HOd TVHYAITY v ONDIVIA

suonenis anbiun pue xajdwiod 11J0 10§ S3IUN0Sa
pue suonnjos pul 01 weshs $3d1AI8s uewny
U3 JO 42U AY Je H10M 51018UIPI00)) stioddns .

syoddns papasu jui| pue Anuap) 0)
(deak e sawin ¢ jo wnwiuiw ©) A1essadsu se ujo
SE NOA UJIM 199W [|IM J101EUIPI00Y) s10ddng INoy »

2IURISLUNDID pue paau
Aq pauiuiaiap (ssaniem) Suipung paseq Ayunwiwod
PUB 2WOY 40§ PalIuap! 5¢ 95| ABW [ENPIAIPUL UY o

suopeaidse pue sjeo3
SB ||2M Se SPasu a.1m1ny pue Jualind Alnuapl o}
padojanap aq |Im (ds]) ue|d 1ioddng [eNPIAIPU] UY »

Papaau aJe sadInas/sytoddns
1BUM BUIWLIBI3P PUE UoNeLIo Ul Juauiad
1ayies 01 pajnpayd ag m Sunaaw |eIUl UY »

uoneziuedlQ
uoneulpJoo) skioddng e jo adloyd e paayyo
3q |[IM NOA ‘Ajiqidi2 yo uoneuwLIyuod 3uimojjo4 »

coddXEH OL LVHM

papinold (s)ea1nlas Jo Ajenb pue jenpiaipul

3y jo A1sjes pue yyjeay ay) Sulnsua - Suiojiuopy

siapinoad

921A49s depidoadde ay) 03 sjenpialpul Suliia)al
pue ‘ulnpayas ‘Buindeiuod - Suneuiploo)
SDIAIDS pUB $324N0SaJ ALUNWIWIOD 03 pajejad

uonewuojul Suipinoad pue Suiydieasal - Suneso7

'suolde 33443 BuImo||o) Y3 03Ul ||e) Ajjed!
uoieulptoo) suoddns jo suonduny Asewiad :

INIHOLINOW ab
DNILYNIAYO 0D "DNILYI(

"BUII34l| B 40} [ENPIAIPUI DY) 0} 3|CR|IRAR S| 91A

3yl syuawalinbad Ayiqidije syesw jenpial
ue Ji pue AJejunjon s| UoneuIpI00?) J10d:

"S9W02IN0 3S3Y] SAIYIE 03 SIIPIA
9DIAIDS PUL} 01 340M pue s|eod ajl| pal
AJuapi 03 saljjwey pue s{enpIApuL UM 3.
|iImM S101eUlpI00d s)ioddng "SaWOY UMO JjaL
U930 'BupIas AJUNWIWOD B Ul SPasu J1ay] 3
0} pausisap walsAs e y3nouyy Aem Jisyy a1e8)
sienpiaipul djay |im s103eUIpI00I Ss)iod

Jno "Yoeoudde ,sani7 Aephiang, aya Suimo

", U31SAS ay) Jo U23Ud2, DY) Se SIspIA

®DIAISS 123.IP SE |]oM Se S31oua8e JusLiIuIa
[BJ0] pue 3381S YUM A[250)D S3IoM AT
9APNPoad pue |NJSujueaW 210W B A3
Ailiqesip [enyd3|j21u) ue yum sjenpiaipur die
SOAIS (INDDT) uswadeue|y a4e) Aunuwit
Hadx3 18 uoisiaip Ayljigesiq [en1ds|@iu)

cNOILVNIGHO!
S1d0ddns SI Ly

1



ODP & SERVICES

A quick guide to the Office of Developmental Programs and services for Individuals with an

Intellectual Disability, Autism, and Children with a Developmental Disability in Pennsylvania

What is ODP?
The Office of Developmental Programs (ODP) within the Department of
Human Services is responsible for the oversight of intellectual and developmental

disability services in Pennsylvania.
Local County MH/ID Programs’ verify program eligibility for services through ODP.

Program Eligibility

Must have a diagnosis of one of the following:
o Intellectual disability with a full scale 1Q of 70 or below that occurred prior to

the age of 22

e Autism diagnosis based on diagnostic tools that occured prior to the age of 22

o Developmental disability between age 0 through 8 with a high probability of
an intellectual disability or autism

o Medically complex condition between age 0 through 21 with a current
medical evaluation from a licensed medical provider

And also have:
e Substantial adaptive skill deficits in 3 or more of these major life activities:

self-care, understanding and use of receptive and expressive language,
learning, mobility, self- direction, capacity for independent living

o [ntermediate care facility (ICF) level of care

o Medicaid eligibility (required for most services)

Where do | begin?

1. Make an appointment with your local County Office of Mental Health and
Intellectual Disabilities (MH/ID). If you need help locating your local county
office, call ODP Customer Service Hotline at 1-888-565-9435.

2. Take documents to the appointment that will help establish that you are

eligible for services.
Some examples are medical, psychological, and school records.

What Happens Next?

Once program eligibility is determined, the County Office of Mental Health and
Intellectual Disabilities (MH/ID) will offer a choice of Supports Coordination
Organizations (SCOs). SCOs will assign a Supports Coordinator to help determine
what services are needed and what resources are available to help plan for a

good life, an everyday life.

More information available at dhs.pa.goy, Compass.state.pa.us, and MyODP.org




Contacting the Office of Developmental Programs with

Questions or Concerns

Toll- Free number (888) 565-9435

In preparation for possible increases in the volume of calls received, enhancements have been

made to ODP’s Customer Service Line, (888) 565-9435.

To help prepare you, the following is what to expect when you call ODP’s Customer Service

Line:

This is the initial message:

Welcome to the Office of Developmental Programs
Customer Service Line. If you are calling about payment of
claims, provider enroliment, Home and Community
Services Information System (HCSIS) or questions related
to the waiver programs, such as service definitions and the
services and supports directory, please stay on the line.
For all other calls, please press 1.

Questions for ODP Claims Solution Hotline, please press 2.
Questions about Provider Enrollment issues, please press
3.

Questions related to HCSIS issues, please press 4.
Questions about Consolidated or Person and Family
Directed Service Waiver, including the service definitions
and the Supports and Servicers Directory, please press 5.

Then you will be directed to the appropriate ODP Regional Office:

®

For Southeastern Pennsylvania, please call (215) 560-2245
For Northeastern Pennsylvania, please call (570) 963-4749
For Central Pennsylvania, please call (717) 772-6507

For Western Pennsylvania, please call (412) 565-5144
After hearing option 5, if you are unsure as to which region

to call, please press 1.




WHOTO
GALLINA

NEED IMMEDIATE HELP IN AN EMERGENCY
Gall 911

DAUPHIN COUNTY CRISIS INTERVENTION SERVICES

Crisis Intervention is the 24 hour emergency mental health
service provided by the Dauphin County Mental Health/
Intellectual Disahilities Program.

ni-232-1s11
SUICIDE & CRISIS LIFELINE
Gall or text 988

SPEGIFIG
RESOURCES

VETERANS
GRISIS LINE

988 Press “1”

NATIONAL
DOMESTIC

VIOLENGE HOTLINE
800-799-7233

NATIONAL
SEKUAL
ASSAULT HOTLINE

800-656-4673

TREVORLIFELINE
FOR LGBT(Q+
YOUTH

1-866-488-1386

TRANS LIFELINE

1-871-565-8860



Functional Eligibility Criteria for Office of Developmental Pro-
grams (ODP) Waivers and Programs

Pennsylvania’s Office of Developmental Programs (ODP) offers waiver programs for people who need extra
support to live and work in their communities. In order to qualify for the ODP programs (P/FDS, Adult Autism

Waiver, Adult Community Autism Program, Consolidated, and Community Living Waivers), you need to:

1. Have a diagnosis of an intellectual disability (ID) or Autism from a qualified professional
(children under age 8 can also qualify with a diagnosis of a developmental disability.)

2. Meet functional eligibility

3. Meet financial eligibility (for waiver only)

What is functional eligibility?

To be eligible for waiver services, a person has to show that they need a certain level of support in order to live and
work in the community. The level of support is measured by having substantial limitations in 3 or more major life
activities:

S e
ARD
e

o
c.""‘_l"“‘.)

Motor Skills Self Direction Capacity for

Self- Care Communication Learning
Independent Living

How can | get an adaptive functioning assessment?
If you or your family member has a Vineland or ABAS done in the past 3
years, you may be able to share that with your county MH/ID office. They will
use those results to determine if you or your family member meet functional
eligibility requirements for the ODP waivers.

How is functional eligibility measured?

Functional eligibility for the ODP waivers is measured when you
apply for waiver services at your county Mental Health/Intellectual
Disability (MH/ID) Office. The MH/ID office will determine function-
al eligibility by using an adaptive functioning assessment. There
are two adaptive functioning assessments that counties use: the
Vineland Adaptive Behavior Scale and the Adaptive Behavior As-
sessment System (ABAS). The test must have been administered
within the last 3 years.

If you do not have a recent Vineland or ABAS, you can call your County MH/
ID to help you find out where you or your family member can get one of
these assessments. If you or your family member are still in school, you may
be able to get one of these assessments done by the school psychologist.

Case Manage Unit : 1100 South Cameron Street Harrisburg Pennsylvania 17104 Phone: 717.232.8761  Fax: 717.232.8537 www.cmupa.org



Medicaid Waiver Overview

Medicaid— funded home and community based services for individuals in Pennsylvania

eed Individuals musmbe enroﬂed e of the wa!vers/ pmgrams liste wto get these serviceskSam s (;e?}imy néed approval

before program pamc:pants can get them. The services thatprogram participants get are based on their individual needs and must be appraved and authorized in their p!ans. Also, the
availability of providers by service may be dm'erent by county. Check the program provider directories to learn more. : : sl

e  Advanced Supported Employment o  Home Accessibility Adaptations e  Specialized Supplies
e  Assistive Technology e Homemaker/Chore e  Supported Employment
e  Behavioral Support e  Housing Transition and Tenancy Sustaining Ser- e Supports Broker

vices e  Supports Coordination

e  Benefits Counseling
e In-Home and Community Support

e  Communication Specialist e  Therapy Physical
; . e  Music, Art, and Equine Assisted Therapy .

e  Community Participation Support e  QOccupational
. e  Participant-Directed Goods and Services

e  Companion e  Speech/Language
e  Remote Supports

e  Consultative Nutritional Services EP e  Orientation, Mobility and Vision
. ° Respite :

e  Education Support e  Transportation

e  Shift Nursin
g e  Vehicle Accessibility Adaptations

e  Family/Caregiver Training and Support
e  Small Group Employment

e  Advanced Supported Employment e Homemaker/Chore e  Supported Employment
e  Assistive Technology e  Housing Transition and Tenancy Sustaining Ser- e  Supported Living*
e  Behavioral Support Viess e  Supports Broker

e In-Home and Community Support «  Supports Coordination

o  Benefits Counseling

e Music, Art, and Equine Assisted Therapy e Therapy Physical

e Communication Specialist

e  Community Participation Support »  Life Shatiig e  Occupational
: e Participant-Directed Goods and Services
e  Companion e  Speech/Language
e  Consultative Nutritional Services *  Remote;Siinpons e  Orientation, Mobility and Vision
e  Education Support u Bespin e  Transportation
* ShNusng e Vehicle Accessibility Adaptations

e  Family/Caregiver Training and Support
e Home Accessibility Adaptations ®  SimeliGrpup Employmice]
e  Specialized Supplies

rin the Community Living Waiver for services. Sup vorts Coordination is exclt




Medicaid Waiver Overview (continueq)

e  Advanced Supported Employment o  Housing Transition and Tenancy Sustaining ®  Supported Living

o  Assistive Technology Services e  Supports Broker

e  Behavioral Support e In-Home and Community Support e  Supports Coordination

e Benefits Counseling e (Licensed and Unlicensed) Life Sharing e Therapy

e Communication Specialist e  Music, Art and Equine Assisted Therapy Physical

e Community Participation Support e (Licensed and Unlicensed) Residential Habil- Speech/Language
itation Occupational

e  Companion Orientation, Mobility and Vision

e Consultative Nutritional Services °  Remote Supports
e  Education Support ° Respite e  Transportation
e  Shift Nursin
! g e Vehicle Accessibility Adaptations

e  Family/Caregiver Training and Support
e Home Accessibility Adaptations
o Homemaker/Chore

e  Small Group Employment
o  Specialized Supplies
e  Supported Employment

Priority of Information of Needs (PUNS)

ODP uses a prioritization system to sort those on the waiting list based on their level of need. This system is called the Prioritization of
Urgency of Need for Services (PUNS). PUNS collects information about your current and future service and support needs. PUNS

helps the County MH/ID and state plan for your needs in comparison to others.

How is PUNS Information Collected? The information is collected by your County MH/ID and is updated at least once a year with a
Supports Coordinator (SC).

PUNS Levels— After you complete the PUNS form, the County MH/ID will see what your PUNS level is. This depends on what your
service and support needs are in the next 5 years. The PUNS looks at many areas of a person's life including: if they are getting ser-

vices, if a family/ caregiver is able to give support, and if a person has a place to live safely.

<o B

EMERGENCY [ PLANNING

Support needed immediately Support needed in the next 2 years Support needed within the next 2-5
(with next 6 months) years

ligibility Criteria
» The following diagnosis and age requirements apply:
Individuals of any age with an intellectual disability (ID) or autism.
Children with a developmental disability under age 9 with a high probability of resulting in an ID or autism di-

DENOSIS:

Children under age 22 with a developmental disability due to a medically complex condition.

Level of Care
Medical Evaluation
Diagnosis of an intellectual disability, autism or developmental disability
Recommended for an intermediate care facility (ICF) level of care based on a medical evaluation

Determined eligible for Medical Assistance (MA]} in Pennsylvania




ADVOCACY & SUPPORT

Dauphin County MH-ID Program

CMU

1100 South Cameron Street 100 Chestnut Street
Harrisburg, PA 17104 Harrisburg, PA 17101
(717) 232-8761 (717) 780-7050

www.dauphincounty.org

WWW.CIMU.CC

lismm DAL



INTRODUCTION

This booklet was prepared to provide information about advocacy and
support for individuals and families of individuals who use services through

the early intervention or intellectual disability programs in Dauphin County.

The information in this booklet is representative of resources available for
advocacy and support but certainly does not contain every resource that
may be available. Please note that the resources in this booklet are not

endorsed by their inclusion nor is there any intention to discourage the use

of other resources by their absence.

Grateful acknowledgement is given to the Intellectual Disability
Committee of the Dauphin County Mental Health/Intellectual Disability

Board for the contribution of its members to the completion of this

bookiet.

Please contact CMU if we can assist you with any questions, need more
information or other support. You may ask fo speak with your Supports

Coordinator, Service Coordinator or any ID or EI* Supervisor.

Charting
Paths
Creating
Opportunity

1100 South Cameron Street
Harrisburg, PA 17104
(717) 232-8761
WWW.CMU.CC

*ID or El: Intellectual Disability or Early Intervention

June 2016



ADVOCACY & SUPPORT

At one time or another, everyone needs some help. Navigating “disability
systems” can be very confusing. When you need some exitra help in
understanding how to get services or information about the services that are
available to you or your child, consider these options for support. You can also

seek assistance if you disagree with a decision. Check out the advocacy

services listed on the next couple of pages.
And don't forget about these sources of support:

First, please ask for advocacy assistance. At times, help is needed to understand
the system and manage all the requirements. Individuals who have disabilities
and their families as well as parents of children with developmental delays who
wish to access services and parficipate as members in their community often
struggle against barriers; both s}ructural and attitudinal. Advocacy can do as
much or more to help people with disabilities toward realizing the full and rich

life envisioned by the values and principles of Everyday Lives, as do the services

provided the MH/ID/EI* system.

Self-Advocacy: individuals with disabilities are encouraged to speak on their
own behalf. Your opinion is important. The first and best source of advocacy is

always self-advocacy. 1 is the responsibility of professionals to always respect,

support and nurture self-advocacy.

Family Advocacy: Although the person with an intellectual disability remains the
primary advocate regarding decisions about their own supports and services,
the input and support from their family is most important. The role of their family
is often one of significant involvement in support of that decision making process

(co-decision making) and respectful advocacy on behalf of their loved one.



Circle of Support: Your circle of support can include your friends and other
people that care about you. Ideadlly, all persons enrolled for MH/ID/EN services
will have strong circles of support, which include friends in addition to their

families. The circle of support represents another potentially powerful source of

support and advocacy for persons with disabilities.

Other Sources of Advocacy: Advocacy and support is also provided by
Supports/Service Coordinators and service providers. They are dedicated to
assuring that they honor the rights, welfare and dignity of the individuals they
serve. Your Support Coordinator must assure that the people they serve have
access to the supports and services they need in accordance with the wishes

and needs expressed through their individual planning.

Formal Advocacy Support: Formal advocacy support is available through
advocacy organizations. All persons with disabiliies & parents of children with
developmental delays who are enrolled in the MH/ID/EI* system have the right

to use formal, advocacy services. These services are independent and conflict-

free.

The following pages list some of the many, formal advocacy & support resources

available for individuals and families who use intellectual disability or early

intervention services in Dauphin County:

*MH/ID/El; Mental Health/Intellectual Disability/Early Intervention



The Arc of Dauphin County

2569 Walnut Street | Harrisburg, Pa. 17103
Tel: (717) 920-2727

www.arcofde.org

The Arc of PA
301 Chestnut Street, Suite 403 | Harrisburg, Pa. 17101

Tel: (717) 234-2621
http://www.thearcpa.org/

Contact Helpline

Local Resource Hofline
o Call 2-1-1 for Resources & Referrals, or

o Call 1-800-932-4616 for someone to listen.

Disability Rights Pennsylvania
301 Chestnut Street, Suite 300 | Harrisburg, Pa. 17101
Tel: (717) 236-8110 | (877) 375-7139 (TDD)

www.drnpa.org

Education Law Center - PA
1315 Walnut Street, 4t Floor | Philadelphia, Pa. 19107

(215) 238-6970
www.elc-pg.org

Family Support Services
UCP Central PA

Tel: (717) 975-0611
www.ucpcentralpa.org

Parent To Parent of Pennsylvania

Parent to Parent of PA is a nefwork created by families for families of children &
adults with special needs. They connect families in similar situations with one
another so that they may share experiences, offer practical information and/or

support.
1-888-727-2706
www.parentioparent.org

_hana 2N1A



Parent Education and Advocacy Leadership Center

They help families of children (0-26) with disabilities or special health care needs
answer education questions (IEP's, etc.) and offer information on resources.
PEAL Center

1119 Penn Ave., Suite 400 | Pittsburgh, PA 15222

866-950-1040 Toll free

412-281-4409 TTY

412-281-4408 FAX

www . pedicenier.org

Pennsylvania Client Assistance Program (CAP)

CAP helps people who are seeking services from the Office of Vocational
Rehabilitation, Blindness & Visual Services, Centers for Independent Living &
other programs funded under federal law.

1515 Market Street, Suite 1300 | Philadelphia, PA 19102

1-888-745-2357 | (215) 557-7112 (TTY)

Pennsylvanio Depariment of Education

o Consuliline
1-800-879-2301 (Voice/TTY/TDD)
o Office of Dispute Resolution
Mediation & Due Process for Special Education and Early Intervention

1-800-222-3353

Pennsylvania Department of Human Services
Office of Developmental Programs | Bureau of Supports for People with ID
Customer Service Number: 1-888-565-9435 | 1-866-388-1114 (TTY)

http://www.dhs.pda.gov

Pennsylvania Health Law Project

PHLP offers free legal advice to low income people with insurance problems.
We also help people who don't have health insurance. (From the PHLP website)
1-800-931-7447

www.phlp.org

June 2016



SFO - Speaking For Ourselves Central PA Chapter

SFO is a grassroots self-advocacy organization run by and for people with
intellectual disabilities. The local chapter meets the 3 Tuesday of every month
from 5:30 - 7:30 p.m. at 1100 South Cameron Sfreet in Hamsburg

(717) 441-7036 for information

www.speaking.ord

SAU1 - Self Advocates United as 1
SAUI is a statewide self-advocacy organization that brings together people with

developmental disabilities across the state fo break down walls and build

bridges to an everyday life.
Coordinator: Kaye Lenker: klenker@sau .0rg

www.saul.org

Special Kids Network
Pennsylvania Department of Health
Information and Referral
1-800-986-4550
www.gotoskn.state.pa.us

Special Education Advocate
Ned Whitehead

Educational Advocate
nedwhitehead@frontiernet.net

Wrightslaw
Parents, educators, advocates, and attorneys come to Wrightslaw for accurate,

reliable information about special education law, education law, and
advocacy for children with disabilifies.
hitp://www.wrightsiaw.com/
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Supporting Families Throuahout the Lifespan

Vision for Equality’s PA Family Network is part of Pennsylvania’s Community of Practice: Supporting
Families Throughout the Lifespan.

PA Family Network Family Advisors are located across Pennsylvania and are all people with disabilities or
family members. Through our peer-peer workshops, mentoring services, and systems navigation we help
families learn what they need to know and do, across the lifespan, to develop the supports and services
needed to achieve an Everyday Life for the WHOLE family. At the PA Family Network we define "Family" as
the person with an intellectual/developmental disability and/or autism, their family, and those thought of as

family.

Family/Individual and Team Mentoring:
e Meet with a Family Advisor or Family Advisor Team (a family member and self-advocate together)

e We can meet with you as a family, individual, small group of families, or with your support team

e We can help plan, problem solve, and create a plan using the LifeCourse Framework and tools

e Prepare for Individual Support Plan (ISP) & Individualized Education Plan (IEP) Meetings

e Mentoring is also available to medically complex families, (Adult) Sibling to Sibling, and in Spanish

Workshops:
e Our workshops focus on the needs of the WHOLE family.
Informational opportunities on the LifeCourse Framework and tools, safety, relationships, transitions

across the lifespan, the Office of Developmental Programs Waiver system, and Community Engagement.
e Workshops are delivered virtually and are offered on a rotating basis
o All workshops are also offered in Spanish and for siblings by siblings. Visit our website to see our
calendar and to register for an event- www.visionforequality.org/events

Community Engagement:
In the wake of the COVID-19 pandemic and for a limited time, we’re offering a host of workshops, summits,

and other learning opportunities geared towards helping families and individuals re-engage with their
communities. Every three months, we will focus on a new topic. All workshops are presented by a Family
Advisor Team meaning a person with disabilities and a family member. These workshops are peer-to-peer

and geared toward the WHOLE family.
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The PA Family Network is a statewide peer-peer support that is offered at no cost to people with
Intellectual and/or Developmental Disabilities, and Autism and their families. To speak with a Family
Advisor or Family Advisor Team, register for an event, or for more information please call or email us using
the information below.

Call: 1-844-PA-Family
Email: PaFamilyNetwork@visionforequality.org
Sacial madia: @PaFamilvNetwork on all nlatforms
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What is the Charting the LifeCourse?

The Charting the LifeCourse (CtLC) framework was created to help individuals and families of all abilities and
all ages develop a vision for a good life, think about what they need to know and do, identify how to find or
develop supports, and discover what it takes to live the lives they want to live. The framework is the keystone
for supporting a community of learning that champions transformational change through knowledge exchange,

capacity building and collaborative engagement.

Principles of the Framework

Core Belief: All people have the right to live, love, work, play and pursue their own life aspirations.

FOCUSING ON ALL PEOPLE

ALL people, regardless of age, ability or family role, are considered in our
vision, values, policies and practices for supporting individuals and families.
All families have choices and access to supports they need.

RECOGNIZING THE PERSON WITHIN THE CONTEXT OF THEIR FAMILY
People exist and have reciprocal roles within a family system, defined by that
S individual. Roles adjust as the individual members of the family system change
i and age. The entire family, individually and as a whole, needs support to ensure
/ they all are able to successfully live their good life.

TRAJECTORY OF LIFE EXPERIENCES ACROSS THE LIFESPAN

Individuals and families can focus on a specific life stage, with an awareness of
how prior, current and future life stages impact and influence their trajectory.
It is important to have a vision for a good, quality life and have opportunities,
experiences and support to move the life trajectory in a positive direction.

ACHIEVING LIFE OUTCOMES
Individuals and families plan for present and future life outcomes that take into

account all facets of life and have opportunities for life experiences that build
self-determination, social capital, economic sufficiency, and community inclusion.

Developed by the Charting the LifeCourse Nexus - LifeCourseToois.com
$4J P - . . . Ao~ g
4 & 2020 Curators of the University of Missouri | UMKC IHD - April2020
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Principles of the Framework (Continued)

‘ , HOLISTIC FOCUS ACROSS LIFE DOMAINS
dreevm @ People lead whole lives made up of specific, connected, and integrated life
T - domains that are important to a good quality of life. Life domains are the
‘, ¢ different aspects and experiences of life that we all consider as we age and
Y & grow. These include: Daily Life & Employment, Community Living, Safety &

Security, Healthy Living, Social & Spirituality, and Advocacy and Engagement.

SUPPORTING THE THREE BUCKETS OF NEEDS
The three strategies for supporting individuals and their families can be
organized into three categories (or buckets):

C:l ' e Discovery and Navigation: having the information and tools you

r : need to navigate life
e Connecting and Networking: making connections with peers and

resources to help you navigate;
e Goods and Services: the day-to-day tangible items you buy or use

from public and private organizations in your community.

INTEGRATED SERVICES AND SUPPORTS ACROSS THE LIFE COURSE
Individuals and families access an array of integrated supports to achieve their
envisioned good life. These include those that are publicly or privately funded
and based upon eligibility; community supports that are available to anyone;
relationship based supports; technology; and the personal strengths and assets
of the individual and their family.

TRANSFORMATIONAL POLICY AND SYSTEMS CHANGE

Individuals and families are truly involved in policy making so that they influence
planning, policy, implementation, research and revision of the practices that
affect them. Every program, organization, system and policy-maker must think
about a person within the context of family and community.

tﬂ*» ’ Developed by the Charting the LifeCourse Nexus - LifeCoursaTools.com
%’,“ o y @ 2020 Curators of the University of Missouri | UMKC IHD « Apiil2020



ey &

&) (A
o e
« v
7, 2

A
& \O

7,
NISTR

X\‘ gE(O

Income (SSI)

What is SSI?

SSlis a federal program that provides monthly
payments to adulis and children with a disability or
blindness and with limited income and resources.
SSI payments are also made to people age 65 and
older without disabilities who meet the financial
qualifications.

To get SSI, you must meet 1 of these requirements:

®

If you are an adult, the medical condition must
prevent you from working and be expected fo last
at least 1 year or result in death.

There are different rules for children. For more
information, read Benefits for Children With
Disabilities (Publication No. 05-10026).

How much can you get?

The basic monthly SSI payment for 2023 is the
same nationwide: $914 for 1 person and $1,371
for a couple.

Not everyone gets the same amount. You may get
more if you live in a state that adds money to the
federal SSI payment. You may receive less if you
or your family has other income. Where and with
whom you live also affects the amount of your SSI

payment.

HOW do you qualify for SSI?

General tax revenues, not Social Security taxes,
fund SSI. You do not need to have worked or paid
Social Security taxes to qualify for SSI

Your income and the things you own affect
eligibility for SSI.
Your income includes the money you earn, any

Social Security benefits, pensions, and the value of

items you get from someone else, such as shelier.

You may be able to get SSI if your resources (the
things you own) are worth no more than $2,000
for a person or $3,000 for a married couple fiving
together. We don’t count everything you own when
we decide if you can get SSI. For example, we

Securing today
and tomorrow

Fact Sheet: Supplemental Security

don’t count a house you own if you live in it, and
we usually don’t count your car. We do count cash,
bank accounts, stocks, and bonds.

You must live in the United States or the Northern
Mariana Islands to get SSI. If you're not a U.S.
citizen, but you are lawfully residing in the United
States, you still may be able to get SSI. For more
information, read Supplemental Security Income
(581) for Non-Citizens (Publication No. 05-11051).

How do you apply for SSI?
 Visit our SSI webpage at

www.ssa.gov/benefits/ssito learn if you can
begin the application process online.

Once you complete the online process, a Social
Security representative will contact you if we need
additional information.

If you cannot apply online, you can call
1-800-772-1213 (TTY 1-800-325-0778) or your
local Social Security office.

Did you know?
e [f you get SSI, you usually can get benefits from

the Supplemental Nutrition Assistance Program
(SNAP) and Medicaid too. SNAP helps pay for
food and Medicaid helps pay doctor and hospital
bills.

People who have worked may also qualify to
receive Social Security disability or retirement
benefits in addition to SSI.

Other resources
* You can learn more about the SSI program in our

publications, Supplemental Security Income, You
May Be Able to Get Supplemental Security Income,
and A Guide to Supplemental Security Income
(SSi) for Groups and Organizations.

You can also help someone you care about apply
for benefits and access Social Security services
by visiting our People Helping Others page at
www.ssa.gov/thirdparty.

SSA.gov |1y in

Sccial Security Administration

Publication No. 05-11002

January 2023 (Recycle prior editions}
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